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FREE  TRAINING PROGRAMS 
 
 

The Family Investment Center offers free 
training in the following courses: 
 
  CNA; 
 
  Self-Paced Typing; 
 
  Employability Skills Workshops; 
 
  Resume and Interviewing Prep; 
 
  Job Lead Assistance; 
 
  Homeownership. 
 

The Family Investment Center 
600 C Ridley Circle  

Newport News, VA  23607 
 

Monday thru Friday 
 

8:00 a.m. - 4:30 p.m. 
757.928.3680 

PROGRAMA LIBRE DE INSTRUCCION 
 

Centro de Trabajo Para la Familia ofierte los 
Cursos que sigue: 
 
  Mecanografia; 
 
  Habilidades de obrero; 
 
  Ayuda con su resumen y su entrevista; 
 
  Como se encuentra trabajo; 
 
  Como encontrar y poseer una casa. 
 

Centrro de Trabajo 
Para La Familia 

600 C Ridley Circle 
Newport News, VA  23607 

 
Lunes—Viernes 

 
8 de la manana- 
4:30 de la tarde 

 
757.928.360 ingles 

757.928.6146 espanol 

The waiting list for housing assistance at the War-
wick SRO is open for single room occupancy only. 
 
Please call (757) 928-6060, Monday-Friday, from 
9:00 a.m. - 4:00 p.m. to schedule an  
appointment. 
 
 

 
IMPORTANT NUMBERS 

 
Marshall    928-6181 
Ridley    928-2680 
Ashe Manor   928-6187 
Aqueduct    833-5700 
Pinecroft    269-4300 
Orcutt Townhomes  928-6187 
Community Resources  928-6063 
Family Investment Center 928-3680 
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NEWPORT NEWS HEALTH DEPARTMENT 
 

Call center is open 8 AM - 6 PM 
 

Please call  757•594•7069 
 

If you have questions about where to  
 

get tested if you are experiencing 
 

COVID-19 symptoms. 

During times of crisis, the Foodbank plays an important role in meeting community needs. In 
response to the coronavirus, the Virginia Peninsula Foodbank has been working to provide 
food to people who might otherwise go hungry. 
  
The Foodbank’s Mobile Food Pantry Program is distributing food in high-traffic spots across the 
peninsula and they are working with partner agencies to ensure people receive the food they 
desperately need. The team from the Foodbank's Culinary Training Program is preparing 
breakfast and lunch grab-and-go bags for children throughout our local area. The Foodbank 
has also hosted several large-scale public food distribution events to help individuals and fami-
lies struggling to locate healthy meals. During a distribution event in Newport News last week, 
they provided food to support 500 households. 
  
If you are struggling to get the food you and your family need, please visit the Get Help 
page on the Foodbank’s website to locate a mobile food pantry or partner agency that can 
help. Please call prior to visiting to confirm hours of operation, as distribution plans change 
quickly and without much notice. 

Due to the increased demand for food in grocery stores, the Foodbank has seen a significant 
decrease in food pick-ups and store donations, which means personal donations are even 
more important. You can still drop food donations off at their Hampton headquarters at 2401 
Aluminum Avenue. All donations are quarantined for 72 hours before they are available to be 
distributed. You can make a monetary donation to help purchase truckloads of supplies, donate 
through YouGiveGoods or purchase through online retailers to ship items directly to the Food-
bank’s doors. For additional information on any of these options, you can contact Tracy Hans-
brough at thansbrough@hrfoodbank.org. 

We encourage you to self-report illness or quaran-
tine if you are not feeling well.  This will prevent 
spreading the COVID 19 to your loved ones and 

friends. 
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RapidSOS Enhances Response to Crisis Situations 

 
 

The Newport News Police Department (NNPD) has partnered with RapidSOS to help first responders 
be better prepared to help you in an emergency. Citizens can now voluntarily register and provide critical 
health related information that gets relayed to 911 dispatchers when you call for assistance. 
 
In an emergency, the NNPD understands that every second counts. First responders often report the 
need for more data when responding to a call such as a significant medical or mental health condition, a 
communicable disease, allergies or any necessary or special medical equipment needs.  
 
RapidSOS is a web-based tool that enables 911 dispatchers to access location and supplemental 
medical data.  
 
Citizens create a profile on www.emergencyprofile.org that is associated with their cell phone number so 
that when they call 911, their information appears on a dispatcher’s screen. The information helps first 
responders with the critical data they need to better care for people in an emergency when they arrive on 
the scene. 
 
“By creating an Emergency Health Profile, citizens can take an important step in helping first responders 
provide fast, individualized and efficient care during an emergency," said Assistant Police Chief Brandon 
Creswell. "It will provide peace of mind for you and those that care about you and your safety.” 
 
The information provided in the emergency profile is confidential and is used exclusively by 911 
dispatchers and first responders for situational awareness only. There is no cost to use the system. 
Participation is strictly on a voluntary basis and the information you provide is maintained by the 
Emergency Health Profile Association. 
 
For more information or to register yourself (must be 16 or older) or someone you are a legal guardian 
for, visit emergencyprofile.org. 

 
 

 

 

 

 

 

 

 



 
 

 
 

 
 

Dispose the following things in your toilet  and you could end up  
with plumbing problems.   

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Toilets were designed to only do one thing:  Dispose of human waste and toilet paper.  
Even so, many people are tempted to use them to rid of various things.  In addition to 
damaging your plumbing, some items can harm the environment if they find their way 
into the ecosystem. 
 
The following things you should never flush down your toilet. 
 
  Cigarette butts 
  
   Tampons and sanitary napkins 
 
  Cooking oil and grease 
 
  Stringy materials 
 
  Cat litter 
 
  Medicines 
 
  Wet wipes 
 
  Food 
 
  Contact lenses 
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There are ways to keep cool without turning on your air conditioner, but when the summer tempera-
tures start the 90 (or 100) degree mark daily, sometimes air conditioning is a must.  Stay cool and 
save money with these energy saving tips: 
 
 
1. Keep the AC Higher at Night:  Try turning your AC temperature up (so it is running less) during 

your sleep hours. 
 
2. Close Off Vents:  By closing the vents, you’re forcing all the air up top first, cooling as it comes 

down. 
 
3. Rearrange Your Furniture:  Furniture that obstructs air conditioning vents means you could be 

cooling the back of a chair or the bottom side of your sofa.  You would rather have that chill for 
yourself.  Rearrange your furniture, even if only temporarily. 

 
4. Try 78 Degrees:  That is a good point for an air conditioner to run at its optimal performance      

level.  
 
5. Lighting:  Turning lights off can help reduce your heat, but paying attention to how much light 

you let in from open windows can also pay a significant role.  Opening and closing your shade 
everyday with the changing of the sun, it makes a huge difference in hour much heat your air 
conditioner is competing against. 

 
6. Don’t Forget The Fan:  We rely on air conditioners to keep things cool, but having the help of a 

few supplemental fans doesn’t hurt.  They use less energy than your air conditioner unit, so hav-
ing them as backup is a great idea. 

 
7. Don’t let the water run:  Don’t let the water run while brushing your teeth or cleaning the bath-

room. 
 
8.  Report all Leaks:  Report all leaks and running toilets. 
 
9. Use Microwave:  Use your microwave oven instead of a conventional electric or gas range or   

oven. 
 
10. Take Showers:  Take showers instead of baths to reduce hot water use.  A five minute shower 

uses a third of the water it takes to run a bath. 



 REHABILITATION ASSISTANCE 

We all know the heartache and 
 devastation that drugs can bring  

to our families. 

If you or anyone you know and love is  
affected by substance abuse help is available. 

Program 
Name 

Services Payment 

Tidewater 
Area 

Hot Line 
459-8467 

Narcotics  
Anonymous 

No fees 

Narcotics 
Anonymous 

VA 
Regional Hot 

Line 
1-800-777-

1515 

Support group for 
recovering sub-
stance abusers. 

No fees 

Hampton 
Roads Clinic  
Reflections 

827-8430 

Outpatient Counsel-
ing I.V. Methadone 

Maintenance 
30-45 day Residen-

tial Facility 

Sliding fee 
Scale  

Medicaid 

Project Link 
245-0217 

Case management 
and coordination 

services for prenatal 
abuser 

Sliding fee 
Scale 

Medicaid 

Al 
Anon/Alateen 

1-888-425-
2666 

AA Hotline 
595-1212 

Support group Alco-
holism-friends/

relatives and teens. 
 

12 Step Program 

No fees 
 
 
 

No fees 

Peninsula 
Area 

Help Line 
875-9314 

Narcotics 
Anonymous 

No fees 

   

 

   

 

 

 

 

 

A  T E N A N T  H O T L I N E  I S  A  F R E E  S E R V I C E  

F O R  T E N A N T S L I V I N G  I N  P R O P ER T I E S  

OW N E D  AN D  M A N A G E D  B Y  T H E  N E W -

P O R T  N EW S R ED E V E L O P M E N T  AN D  

H O U SI N G  A U T H O R I T Y .  W H E N  F I L I N G  A  

C O M P L A I N T ,  YO U  M U ST  ST AT E  YO U R  

F U L L  N A M E,  A D D R ES S ,  A N D  T E L E P H O N E 

N U M B E R  A N D  S P EA K  A S  S L OW L Y AN D  

C L E A R L Y  A S  P O S S I B L E .   

W E W I L L  C A L L  YO U  B A C K W I T H I N  4 8  

H O U R S  R EG A R D I N G  YO U R  C O N C E R N S .  

                                 T H A N K  Y O U  

Advanced  
Recovery  
Systems 

Alcohol, Eating  
Disorders and 

 Substance Abuse 

Private  
Insurance 
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This newsletter is published by the 

Newport News Redevelopment and 

 Housing Authority 

News Coordinator and Layout:  Lisa Artis 

Newport News Redevelopment and 

Housing Authority 

P. O. Box 797 

Newport News, VA  23607 

757.928.6063 



MISSION  

STATEMENT 

 

The mission of the Newport News Redevelopment 
and Housing Authority (NNRHA) is to create afford-
able housing, viable neighborhoods, and opportuni-
ties for self-sufficiency that enhance the quality of 
life for all citizens of Newport News. 

 
 

 
 
 
 
 
 

Maintenance staff will respond to the 
following calls: 
 
1. Gas Leaks; 
2. Electrical Problems; 
3. Smoke Detector; 
4. Power Outages (only at Pinecroft, 

Ashe Manor, Spratley House, Ridley 
and Marshall); 

5. No Heat between 5:00 p.m. on Fri-
day and 8:00 am on Sunday or holi-
days if the next day is a working day.  
If the next day is not a working day, 
accepts calls until 6:00 p.m. 

6. Floods and Sewer Problems; 
7. Broken Windows; 
8. Collapsed ceiling or damaged roofs; 
9. Commode stopped up (if two in 

apartment hold to next day if that is 
a normal business day); 

10.Lock Out/Lock Change; 
11.Damaged Exterior Doors; 
12.Fire. 
 
Note to Residents: If you believe the sit-
uation can wait until the next day, call 
first thing in the  

All Tenants should contact their rent-
al office about proper installation of 
cable and satellite tv before being in-
stalled by the company. 

 
 

 
 
 
 
 
      Marshall   928-6154 
        Spratley House   928-6187 
       Ashe Manor   928-6187 
        Aqueduct   833-5700 
           Pinecroft   269-4300 
       Orcutt Townhomes  928-6187 
 
 
 
 

 
 
 

Please use this number ONLY after 5:00 p.m. 
(757) 247-0484 

 
  •  Marshall  928-6181 
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